
Are you a Gorgias user looking to revolutionize your insurance claims management process? Say 
hello to the ShipInsure Integration with Gorgias—a game-changing solution designed to simplify 
claims handling and elevate your customer support.


Managing insurance claims in the world of e-
commerce can be a daunting task. The need to 
switch between multiple platforms, complex 
workflows, and the constant demand for real-
time updates can overwhelm even the most 
dedicated customer service teams.

Enter the ShipInsure Integration with 
Gorgias. This integration brings ShipInsure's 
powerful claims management capabilities 
directly into your Gorgias environment, 
delivering a range of benefits that will 
transform your operations:

T h e  C h a l l e n g e

Complex Claims Handling
T h e  S O L U T I O N :

Seamless Integration

 Streamlined Claims Initiation: 

 No more platform switching! Access the ShipInsure claims 

management right from your Gorgias dashboard.

 Every customer order displays a dedicated "File a claim" 

button, making claims initiation a breeze.

 Real-time Customer Notifications: 

 Keep your customers in the loop with automated 

notifications.

 Customers receive instant updates on the status of 

their claims, enhancing transparency and trust.

 Effortless Workflow:

 Handle all claims without leaving the Gorgias platfor

 Simplify the entire claims handling process, reducing 

manual steps.

 Respond to customer inquiries swiftly, saving time and 

improving the customer experience.

 User Feedback Integration: 

 Be part of continuous improvement through our 

feedback mechanism.

 Your insights and suggestions shape the future of 

the integration.

 Claims Filing Made Easy: 

 File claims on behalf of customers effortlessly.

 Specify issues (lost or damaged) and choose between 

refund or reshipment with ease.

 Comprehensive Documentation:

 Empower your team with comprehensive product 

documentation.

 Master the integration from setup to troubleshooting.

 Dedicated Support and Maintenance: 

 We've got your back with ongoing support and maintenance.

 Address issues, bugs, or updates promptly for uninterrupted 

service.

+

Unlock Seamless Claims Management

with ShipInsure Integration for Gorgias

Order Count:   12

Order #1043

Name: John Doe

Order Date: 2023-09-14

Is Protected: TRUE
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File Claim

Resolution Center
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Store: StoreTest
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Lookup
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Describe Submit

Select the item and describe the situation
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Refund

Package was damaged during shipping.


They would there money back

Select Item
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Chris looks up the order

File a claim
Step 1

Reply to customer
Step 2

Order Count:   12
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Status: New
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Step 3

Claim Statuses
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Why Choose ShipInsure 

Integration with Gorgias?

Join the ranks of savvy ecommerce merchants who have already harnessed the power of the 
ShipInsure Integration with Gorgias. Transform your claims management and deliver 
exceptional customer support—all within the Gorgias platform.



Experience efficiency, transparency, and customer satisfaction like never before. Take the next 
step in your e-commerce journey with the ShipInsure Integration for Gorgias.


Efficiency: Simplify claims management and support operations.

Transparency: Real-time updates keep you and your customers informed.

Satisfaction: Enhance the customer experience and boost loyalty.

Simplicity: Streamline claims filing and resolution.

Support: Count on dedicated support for your integration needs.

Ready to elevate your claims management?
 Get Started Today


